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HNTOI'OBBIE PE3YJIBTATHI
Ha6pannoe
No KpuTtepuii/llokazarein KOJINY€eCTBO
bas0B

1 | Kpurtepuii "OTKpBITOCTB U IOCTYNHOCTh HHpOpManuu o0 opranu3anuu’ 94,5
11 IMTokazarens "CooTBeTCTBUE HHGOPMAIINH O JACATSIILHOCTH 00pa30BaTEIbHOM OpraHU3aliK, Pa3MEIICHHON Ha 00IIeJOCTYMHBIX HH(GOPMAIIMOHHBIX pecypcax, ee 97

" | conepkanuro u nopsaKy (Gopme), yCTaHOBICHHBIM HOPMATUBHBIMH ITPABOBBIMU aKTaMu"

12 [Mokazatens "Hanuuue Ha oduipanbHOM caiiTe 00pa3oBaTeIbHON OpraHu3alii HHPOPMAIMU O TUCTAaHIMOHHBIX crioco0ax oOpaTHOIl CBSI3U U B3aUMOACHCTBUS C 9

" | moxyuaTessiMu ycIyr U uX QyHKUMOHHpOBaHue"

13 [Mokazatens "/lons nosyyareneit yeayr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, OJIHOTOW M JOCTYIHOCTBIO HH(OpMAaLUK O JAeSTeIbHOCTH 00pa3oBaTeIbHOW OpraHu3alyy, 9%

" | pasMemieHHOH Ha HHPOPMAIIMOHHBIX CTCHIAX B IOMEIIEHNH 00pa30BaTeIbHON OpraHu3anni, Ha o(UIIaILHOM caliTe 00pa3oBarenbHOH B ceT "UHTepHET"

2 | Kpurepuii "KompopTHOCTH yca10BHii mpegocTaB/ieHus ycayr" 93
2.1 | Tloka3zatens "ObecneueHne B 00pa3oBaTEIbHON OpraHn3alui KOM(MOPTHEIX YCIOBUH IS MPEIOCTABICHHUS YCIyT" 100
2.3 | Toxa3zatens "Jlons nomyvaTteneii yCiIyT, yAIOBICTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHS YCIYT 00pa3oBaTeIbHONM opraHu3almen" 86

3 | Kpurepuii " locTymHOCTD YCJIYT /ISl HHBAJIHIOB" 75,8
3.1 | Ioxka3zatens "ObopynoBaHre IOMENEHUI 00pa30BaTEIHHON OpraHU3aluy U MPUJICTAIONIEH K Hel TEPPUTOPHH C YIETOM JOCTYITHOCTH JIJIsl HHBAJIHAAOB" 60
3.2 | Ilokazarens "ObecneueHre B 00pa3oBaTeNbHON OpraHU3aliy yCIOBHsI JOCTYITHOCTH, MTO3BOJISIONINE HHBAJIMIAM MOJIy4aTh yCIyTH HapaBHe ¢ Apyrumu" 80
3.3 | Hoka3zaTens "lons noxyvareneld yCiIyT, YIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT A7l HHBAIHOB" 86

4 | Kputepuii "J1o00po:keaaTeIbHOCTD, BEKIHBOCTh PA00THHKOB Opranu3zanun cgepsl odpazopanns' 93,2
a1 INokazarens "Jlomst nomyyareneit yciyr, yAOBIETBOPEHHBIX JOOPOXKEIATENTLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOM OpraHu3aIiy, 00eCIICUNBAIOIINX 95

"~ | nmepBUYHBIM KOHTaKT U MHOPMUPOBAHHUE MOTYYaTENs YCIYyTH TP HENOCPEACTBEHHOM 00palleH!H B 00pa30BaTeIbHYI0 OpraHu3anui”

492 INoxazarens "Jlomst nomyyareneit yciyr, yAOBIETBOPEHHBIX JOOPOXKEIATETLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOM OpraHu3aIiy, 00eCIICUNBAIOIINX 9

"~ | HemocpeCTBEHHOE OKa3aHHE YCIIYTH ITPpU 0OpalleH!: B 00pa3oBaTeNbHyI0 OpraHu3anmi”

43 [Nokazarens "J{omst nomyuareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO paOOTHUKOB 00pa3oBaTeNIbHOI OpraHU3alMK PH UCIIOIb30BaHUU 9

' JIUCTAHIIMOHHBIX (hOPM B3aMMOACHUCTBHS"

5 | Kputepnii "Y10BJ1eTBOPEHHOCTDh YCJOBHSIMH OKa3aHus ycayr' 92,8
5.1 | Ilokasarens "JloJist mosrydaTesiel yciryr, KOTOpble TOTOBBI PEKOMEH10BaTh 00pa30BaTEeNIbHYIO OPraHU3aLMI0 POACTBEHHUKAM M 3HAaKOMBIM" 91

. okaszatens "Jloyis monydaTtenel yelyr, yA0BIETBOPEHHBIX y100CTBOM rpaduka paboTsl 00pa30BaTENIbHON OpraHU3aIN
5.2 | II " , 0 0 0 " 90
5.3 | Ilokasarens "JloJist mojsry4aTesiel yCiyr, y/1OBJIETBOPEHHBIX B IIEJIIOM YCIOBHSIMH OKa3aHUsl YCIyT B 00pa3oBaTenbHON opranu3anuy’” 95

NTOT'OBbIN TIOKA3ATEJIb 89,86
PEUTHUHI' (MECTO CPEJI MYHUIIMITAJIBHBIX OPTAHU3AIIMU OBIIEI'O OGPA30OBAHUSI) 105

HEJOCTATKU B AEATEJIBHOCTHU




B pe3yabTaTte npoBeeHNs1 HE3ABUCUMOI OLIEHKH KAaYeCTBA OKA3aHUS YCJIYT, BbISIBJIECHBI CJIEAYIOIIHE HeTOCTATKH M0 KPpUTepuio "OTKPBHITOCTH U I0CTYNHOCTH
uHpopManun 00 opranuzanun'’':
HecooTseTcTBre nHbOpMAaImH 0 IESATEIIEHOCTA 00pa30BaTEIbHON OpraHU3aIii, pa3MeleHHOW Ha HH()OPMAITMOHHBIX CTEHJaX B TOMEIIEHNH 00pa30BaTeIbHON
OpTraHM3AIINH, €€ COJIEPIKAHUIO U TOPAKY ((hopMe), yCTaHOBIIEHHBIM HOPMATHBHBIMH MPaBOBBIMU akTaMu. OTCYTCTBYET cieAyromas nH(opManus:
- 0 CTPYKTYype 1 00 opraHax ymnpasieHus 00pa3oBaTelbHON oprann3anuy (B TOM YHCIe: HAUMEHOBAaHUE CTPYKTYPHBIX OApa3ielieHni (OpraHoB yIpaBlieHHs); paMUIny,
MMeHa, OTYECTBA U JOJLKHOCTH PYKOBOJIUTENEH CTPYKTYPHBIX MOIpa3AeTIeHIIT; MECTa HaX0XKIEHUS CTPYKTYPHBIX MTOApa3AeNeH i, aapeca O(pUIIMaIbHBIX CATOB B CETH
"UnTepHeT" CTPYKTYPHBIX IMOApA3AeNIeHUH (IIPH HATMYHH); apeca dJIeKTPOHHOH MOYTHI CTPYKTYPHBIX TOApa3IeleHni (IIPH HaTNIrH) (4aCTHIHO)
HecootBeTcTBre nH(OpMAaLny 0 esSTeTLHOCTH 00pa30BaTeIbHON OpraHU3alny, pa3MeIeHHONH Ha o(pUIIMaIbHOM caiiTe 00pa3oBaTeNbHON OPraHU3alry €€ COACPKaHUIO U
nopsaky (hopme), yCTaHOBIEHHBIM HOPMAaTHBHBIMHU MPABOBBIMHU akTamMu. OTCYTCTBYET clieAyromnias nH(popmarus:
- 00 o0meM craxke paboThI ITeJaroruaeckoro paboTHUKA
Ha opunmansHoM caiite 06pa3oBaTeNsHON OpraHU3alii OTCYTCTBYET HHPOPMAIUS O TUCTaHIIMOHHBIX CIIOCO0aX B3aMMOJCHCTBUS C TIONyYaTeISIMH YCIYyT U HX
(YHKIIOHUPOBAHME, B YACTHOCTH:
- 0 TEXHUYECKOW BO3MOXKHOCTH BBIPKECHUS MOTydaTeNIeM YCIIyT MHEHHSI O KauyecTBE OKazaHusl ycIyr o0pa3oBaTeIbHON opraHu3aiieil (Haluyue aHKeThl 7151 Onpoca
rpaX/J1aH WIM TUIIEPCCHUIKY Ha Hee)
ITo pe3yabTatam oneHKU KpuTepus " J[ocTynmHOCTb yCayr Jisi MHBAJIUAOB' MMEIOTCS CJIeyI0Nue HeT0OCTATKH:
[Momenienust o6pa3oBaTeNBLHON OpraHU3allK U MPUJIETaloIIei K Hell TEpPUTOPUH HE 000PYIOBAHBI C YYETOM JOCTYITHOCTH JUISl MHBAJIUIOB, B YACTHOCTH OTCYTCTBYET:
- aJIanTUPOBaHHbBIE TUQTHI, TOPYYHH, PACIIMPEHHBIC IBEPHBIC IPOESMBI
- CMEHHBIE Kpecla-KOJSICKU
B o0pa3oBaTenbHOM opraHu3auy OTCYTCTBYIOT YCIOBHUS TOCTYITHOCTH, TIO3BOJISIIOIIMX MHBANKAAM HOTYy4aTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH:
- IyOnupoBaHue A MHBAIMIOB IO CIYXY M 3PEHUI0 3BYKOBOW U 3pUTEIHHON HH(POPMAIIHH
- BOBMO>KHOCTb TPEIOCTABIEHHU HHBATMIAM TI0 CIIYXY (CIyXY ¥ 3pEHHUIO0) YCIYT CypIOIIepeBOTIHKA (TH(IOCYPIOTIEPEBOTINKA)

BbIBO/JIbI 1 TPEJIOKEHUSA

IIo pe3yabTaTam oneHkH KpuTepus ""OTKPBLITOCTH M JOCTYTHOCTh HHGOpManu 00 opranu3anun'':
[MpuBecTr B cooTBeTCTBHE HHPOPMAIIUIO O ICATEILHOCTH 00pa30BaTeIbHOM OpraHu3any Ha HH)OPMAIIMOHHBIX CTEH/IaX B IOMEICHHUSIX OPraHU3aIiH, pa3MeEIleHHE e¢ B
Opomrtopax, Oykierax, B 4aCTHOCTH:
- 0 CTPYKTYype 1 00 opraHax ynpasieHus 00pa3oBaTebHON OpraHu3aluy (B TOM YHCIIe: HAUMEHOBAHUE CTPYKTYPHBIX OJpa3ieJieHUi (OpraHoB yrpaBiieHus); paMuiIny,
HWMEHa, OTYECTBA U IOJDKHOCTH PYKOBOJMTENEH CTPYKTYPHBIX IO/Ipa3/IeieHuil; MecTa HaXOX/ICHHsI CTPYKTYPHBIX MOJIpa3/ielieHuid; ajipeca OQUIMAIbHBIX CAHTOB B CETH
"UnTepHeT" CTPYKTYpHBIX MOApA3AeNIeHUH (IIPH HATMYHH); aJpeca 3JIeKTPOHHOM MOYThI CTPYKTYPHBIX MOpa3eleHui (IpH HaJIN4nH) (4aCTUYHO)
[IpuBecTr B cooTBEeTCTBHE HHPOPMAIIUIO O CATEIFHOCTH OPraHU3aliY, pa3MEIIeHHOW Ha OQHIIMAILHOM CaliTe OpraHu3aiuu B cetd "MHTepHeT", MpaBuiIaM pa3MeIleHHst
Ha o(UIMAIBHOM caiiTe 00pa3oBaTeNbHON opranu3anuu B cetd "MHTepHeT" 1 0O0HOBNEHH HHPOpMaIK 00 00pa3oBaTeIbHON OpraHu3alliy, YTBEPKICHHBIM
nocranoBienueM [IpaBurensctea PO ot 10 mromns 2013 r. Ne 582, u TpeboBaHUAM K CTPYKTYpe O(pHLIMAIBLHOTO caiiTa 00pa30oBaTeIbHOM OpraHu3anuy B MHGOPMaLMOHHO-
TeIeKOMMYHHKaMOHHOU ceTd "UHTepHeT" u hopmary npeacTaBieHus Ha HeM HH(popMaly, yTBep K IeHHBIM npukazoM PocoOpranzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
- 00 001eM cTaxke paboThI MeIarorndeckoro paboTHIKA
Obecneunts HanMuue U GYHKIMOHUPOBAaHUE HA OQHUIMATBHOM caiiTe 00pa3oBaTeNbHON OpraHn3alui HHPOPMAIMK O JUCTAaHIMOHHBIX CIOCO0aX B3aUMOACHUCTBHS C
MOJTy4aTeNIIMA yCIYT, B YACTHOCTH:
- 0 TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUS MOJTydaTeIeM YCIyT MHEHHSI O KauecTBE OKa3aHUsl ycIyr oOpa3oBaTeNIbHON OpraHn3aniell (Haln4ue auKeThl AJ1s OIpoca
rpaxJaH WIK TUIEPCCHUIKY Ha Hee)



ITo pe3yabTaTam oneHkH Kputepus "' Jl0CTYMHOCTD yCJIYT IJIs HHBAJMIOB'
O6opynoBaThs MOMeNIeHUs1 00pa30BaTEIbHON OpraHU3aluy U TIPUIIETalolIel K Hel TEpPUTOPUH C YUETOM JOCTYIMHOCTH JAJIsl UHBAJIUAOB, B YACTHOCTH:
- QAN TUPOBAHHBIMU JTH(PTAMH, HOPYUHIMH, PACIIMPEHHBIMHI JBEPHBIMU IPOEMAMU
- CMEHHBIMHU KPECIaMHU-KOJIACKaMHU
Obecneunts B 00pa3oBaTeNbHON OPraHU3ally YCIOBHS JOCTYITHOCTH, ITO3BOJISIFOIINE WHBATUAAM TIOJIyYaTh YCIyTH HapaBHE C JPYTUMH, B YaCTHOCTH:
- IyOIMpOoBaTh AJIsl HHBAINAOB 110 CIYXY U 3PEHUIO 3BYKOBYIO U 3pUTEIbHYIO HH(OPMAIIHIO
- IPEJOCTaBUTh MHBAIMAM IO CIYXY (CIyXy U 3pEHHI0) YCIYTH CypAonepeBoAYrKa (TH(I0CYpAOTIEPEBOAYNKA)



